
e l i m i n a t e  m i s s i n g  v i d e o  &  r e d u c e  d o w n t i m e  a n y w h e r e ,  a n y t i m e 
Idesco partnered with Viakoo to help you reduce video downtime and eliminate missing video. 

With Viakoo, you will be alerted to a problem that you would be unaware of otherwise, receive recommendations on how to fix 
the issue, get predictive analyses to identify problems before they start, and receive powerful insights into the performance of 

assets through KPIs and data visualization delivered to web-based dashboard or phone app.

• Why choose Viakoo?
Viakoo is the first solution to effectively address missing video 
and video downtime. Viakoo provides the unique ability to 
automatically detect and diagnose any irregularities within 
the entire framework of a video surveillance system so that 
immediate action can be taken. Alerts are sent instantly when 
abnormalities in performance are detected. You will also get full 
reports with powerful performance indicators.

• Will Idesco monitor my system for me?
Yes. We will alert you when a problem is identified to give you 
clear, accurate, up-to-the-minute information. We will provide 
recommendations on how to fix the issue, along with video 
network diagnostics.

• Is Viakoo mobile-friendly?
Yes. Android and iOS apps are available to help Viakoo subscribers 
access their dashboard on their mobile device. Monitor your 
system anywhere, anytime and get alerts sent to your phone to 
reduce video downtime.

• How much does Viakoo cost?
We will set up your custom interface and monitor your system for 
you for only $7.95 per stream with a 1-year contract. 
While ensuring continuous video surveillance system operation, 
Viakoo effectively eliminates 100% of informational truck rolls 
and reduces troubleshooting time by 80%, providing significant 
cost reductions.  
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Call Idesco today at 800-336-1383 to learn more about Viakoo.
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How does Viakoo work?


